八十九學年度第一學期                  

企研博一 "高等管理理論研討" (課別代號84102) 課程大綱     

A. 上課地點：管1026

B. 上課時間：週二上午9:00至12:00，另須參與專案研討的評審與提問(見F)

C. 授課老師：黃賀 (管3042, 分機4632)

D. 教科書： Jones, George, and Hill (2000) Contemporary Management, 2nd Ed. New York: McGraw Hill (台北市高立圖書公司經銷) 

E. 研讀文獻：每週三篇(見H) 

F. 進行方式：

1. 教科書部份: 掌握每章重點，擔任碩一(甲班或乙班)每週專案研討的提問人與評審。

2. 文獻部份: 每週就研究主題進行研討，須課前預讀指定文獻，參與研討

G. 成績計算：專案研討會提問品質、文獻研習的表現、不定期小考各佔三分之一
H. Weekly Readings:

(1) Managers and Managing

1. Fayol, Henri (1949 trans.). General and Industrial Management.  London: Pitman (first published in 1919).

2. Scott, W. Richard (1992). Organizations: Rational, Natural, and Open systems (3rd ed.) Englewood Cliffs, N.J.: Prentice Hall, 29-50. 

3. Selznick, Philip (1948). Foundations of the Theory of Organization. American Sociological Review, 13, 25-35.
(2) The Evolution of Management Theory

1. Weber, Max (1946 trans.). Bureaucracy. From Hans H. Gerth and C. Wright Mills (eds.) Max Weber: Essays in Sociology, New York: Oxford University Press, (first published in 1906-24)

2. Thompson, James D.(1967). Organizations in Action.  New York: McGraw-Hill.

3. Adam Smith (1776). “Of the Division of Labour”, The Wealth of Nations, pp. 30-35.
4. Burns, Tom & Stalker, G. M. (1961). Mechanistic and Organic Systems. From The Management of Innovation, London: Tavistock Publications, 119-125
(3) The Organizational Environment 

1. Aldrich H. E. & Pfeffer J. (1976) Environments of Organizations, Annual Review of Sociology, Vol.2, 79-105. 
2. Lawrence, P.R.and Lorsch, J.W. (1969). Developing Organizations: Diagnosis and Action. Reading, Mass: Addision-Wesley Publishing, 23-30..
3. Duncan, R. B. (1972). Characteristics of Organizational Environments and Perceived Environmental Uncertainty. Administrative Science Quarterly, 17(3),.313-327.
(4) The Global Environment
1. Thomas, H., Pollock, T., & Gorman, P. (1999) Global Strategic Analyses: Frameworks and Approaches. Academy of Management Executive, 13(1), 70-82.

2. Boudreau, M., Loch, K. D., Robey, D., & Straud, D. (1998) Going Global: Using Information Technology to Advance the Competitiveness of the Virtual Transnational Organization. Academy of Management Executive, 12(4), 120-128.

3. Nehrt, C. (1998) Maintainability of First Mover Advantages When Environmental Regulations Differ Between Countries. Academy of Management Review, 23(1), 77-97.

(5) Ethics, Social Responsibility, and Diversity
1. .Chen. C. C., Chen, X, & Meindl, J. R. (1998) How Can Cooperation be Fostered? The Cultural Effects of Individualism-Collectivism. Academy of Management Review, 23(2), 285-304.

2. .Weaver, G. R., Trevino, L. K., & Cochran, P. L. (1999) Integrated and Decoupled Corporate Social Performance: Management Commitments, External Pressures, and Corporate Ethics Practices. Academy of Management Journal, 42(5), 539-552.

3. Gilbert, J. A., & Ivancevich, J. M. (2000) Valuing Diversity: A Tale of Two Organizations. Academy of Management Executive, 14(1) 93-105.

(6) The Manager as a Decision Maker
1. Cohen, M. D., March, J. G. & Olsen, J. P. (1972). A Garbage Can Model of Organizational Choice. Administrative Science Quarterly, 17: 1-26.
2. Tversky, A. & Kahneman, D. (1985). The Framing of Decisions and the Psychology of Choice. In George Wright (ed.) Behavioral Decision Making. Plenum Press, New York, 25-41.
3. Staw, B. M. (1981). The Escalation of Commitment to a course of Action. Academy of Management Review, 6(4), 577-587.

(7) The Manager as a Planner and Strategist

1. Child John  (1972). “Organizational Structure, Environment and Performance: The Role of Strategic Choice”, Sociology, Vol. 6, pp. 1-22.

2. Barney, J. B. (1986). “Strategic Factor Markets: Expectation, Luck and Business Strategy,”  Management Science, 32, 1231-1241.

3. Rumelt, R. P. (1974). Strategy, Structure and Economic Performance.  Harvard Business School, Chapter 1 & 5.

(8) Managing Organizational Structure 

1. Child J. (1973, June) Predicting and Understanding Organization Structure. Administrative Science Quarterly, 168-185.

2. Stinchombe, Arthur L.(1959) “Bureaucratic and Craft Administration of Production: A Comparative Study,” Administrative Science Quarterly, 4, 168-87.

3. Woodward, Joan (1958) Management and Technology. London: Her Majesty’s Stationery Office, 4-30.

(9) Organizational Control and Culture
1. O’reilly, III, C. A, Chatman, J., and D. F. Caldwell (1991). “People and Organizational Culture: A Profile Comparison Approach to Assessing Person-Organization Fit,”  Academy of Management Journal, 34(3), 487-516.

2. Saffold, III, G. S. (1988) Culture Traits, Strength, and Organizational Performance: Moving Beyond "Strong" Culture. Academy of Management Review, 13(4), 546-558.

3. Schein, E. H. (1990, February). Organizational Culture. American Psychologist, 109-119.

(10) Human Resource Management

1. Pfeffer, J., & Veiga, J. F. (1999) Putting People First for Organizational Success. Academy of Management Executive, 13(2), 37-48.

2. Leana, C. R., & Van Buren III, H. J. (1999) Organizational Social Capital and Employment Practices. Academy of Management Review, 24(3), 538-555.

3. Wright, P. M., & Snell, S. A. (1998) Toward a Unifying Framework for Exploring Fit and Flexibility in Strategic Human Resource Management. Academy of Management Review, 23(4), 756-772.

(11) The Manager as a person
1. The Role of Personality in Organizational Life: Issues and Evidence. Journal of Management, 18, 185-213

2. Whitener, E. M., Brodt, S. E., Korsgaard, M. A., & Werner, J. M. (1998) Managers as Initiators of Trust: An Exchange Relationship Framework for Understanding Managerical Trustworthy Behavior. Academy of Management Review, 23(3), 513-530.

3. Weick, K. E. (1983) Managerial Thought in the Context of Action. In Suresh Srivastva (ed.), The Executive Mind, San Francisco: Jossey-Bass, 221-242.

(12) Motivation
1. Bolino, M. C. (1999) Citizenship and Impression Management: Good Soldiers or Good Actors? Academy of Management Review, 24(1), 82-98.

2. Erez & Earley. 1993. Culture, Self-identity, and Work. New York: Oxford University press. Chapter 5: Work Motivation.

3. Landy, F. J., & Becker, W. S. 1987. Motivation Theory Reconsidered. Research in Organizational Behavior, Volume 9: 1-38. 

(13) Leadership
1. Conger, J. A., & Kanungo, R. N. (1987) Toward a Behavioral Theory of Charismatic Leadership in Organizational Settings. Academy of Management Review, 12(4), 637-647.

2. Yunker, G. W. (1990) Issues in the Management of Human Behavior: Analyses, Explorations, and Insights. Chapter1: Effective Organizational Leadership, 1-42.

3. Avolio, B. J., Howell, J. M., & Sosik, J. J. (1999) A Funny Thing Happened on the Way to the Bottom Line: Humor as a Moderator of Leadership Style Effects. Academy of Management Journal, 42(2), 219-227.

(14) Groups and Teams

1. Gibson, C. B. (1999) Do They Do What They Believe They Can? Group Efficacy and Group Effectiveness Across Tasks and Cultures. Academy of Management Journal, 42(2), 138-152.

2. Hollenbeck, J. R., Ilgen, D. R., & LePine, J. A., Colquitt, J. A., & Hedlund, J. (1998) Extending the Multilevel Theory of Team Decision Making: Effects of Feedback and Experience in Hierarchical Teams. Academy of Management Journal, 41(3), 269-282.
3. Myers, D. G., & Lamm, H. (1976) The Group Polarization Phenomenon. Psychological Bulletin, 83(4), 602-627.

(15) Communication

1. Eisenberg & Witten (1987) Reconsidering Openness in Organizational Communication. Academy of Management Review, 12, 418-426.

2 Tushman, M. L. (1979, Winter). Managing Communication Network in R&D Laboratories. Sloan Management Review, 37-49.

3 Barnard, C. I. (1938) The Functions of the Executive. Cambridge, Mass.: Harvard Universtity Press. As quoted in Boone & Bowen (1987), The Great Writing in Management and Organizational Behavior. New York: Random House, 92-105.
(16) Organizational Conflict, Negotiation, Politics, and Change

1. Hickson, David J., Astley, W. Graham, Butler, Richard J., & Wilson, David C. (1981).  Organization as Power, in Research in Organizational Behavior, Vol. 3, 151-196. JAI Press.
2. Hickson, D.J., Hinings, C.R., Lee, C.A., Schneck, R.E., and Pennings, J.M. (1971).  “A Strategic Contingencies’ Theory of Intraorganizational Power”, Administrative Science Quarterly, Vol. 16, pp.216-229.

3. Brass, D. J. (1984) Being in the Right Place: A Structural Analysis of Individual Influence in an Organization. Administrative Science Quarterly, 29, 518-539.

(17) Managing Information Systems and Technologies

1. Clemons, E. K., Reddi, S. P., & Row, M. C. (1993, Fall) The Impact of Information Technology on the Organization of Economic Activity: The "Move to the Middle" Hypothesis. Journal of Management Information System, 10(2):9-35.

2. Galbraith, J. (1973). Designing Complex Organizations, Reading, Mass.: Addison-Wesley, 8-21.
3. Huber, G. P. (1990). A Theory of the Effects of Advanced Information Technologies on Organizational Design, Intelligence, and Decision Making. Academy of Management Review, 15(1), 47-71.

(18) Operations Management: Managing Quality, Efficiency, and Responsiveness to Customers

1. Skinner, W. (1969, May-June) Manufacturing - Missing Link in Corporate Strategy. Harvard Business Review.

2. Connolly, T., Conlon, E. J. Conlon, & Deutsch, S. J. (1980). Organizational Effectiveness: A Multiple-Constituency Approach. Academy of Management Review, 5(2), 211-217.
3. Anderson, J. C., Rungtusanatham, M., & Schroeder, R. G. (1994) A Theory of Quality Management Underlying the Deming Management Method. Academy of Management Review, 19(3), 472-509.

(19) The Management of Innovation, Product Development, and Entrepreneurship

1. Hambrick, D. C., & Mason, P. A. (1984) Upper Echelons: The Organization as a Reflection of Its Top Managers. Academy of Management Review, 9(20, 193-206.

2. Simon, H. A. (1991) Bounded Rationality and Organizational Learning. Organization Science, 2(1), 125-134.

3. Clark, K. B., and Fujimoto, T. (1990, November-December) The Power of Product Integrity. Harvard Business Review, 107-118.
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